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Learning Objectives

1. Identify “person-first” terminology to eliminate stigma in 

your practice setting

2. Recognize methods for LGBTQIA+ inclusion in clinical 

practice

3. Identify ways to include LGBTQIA+ in educational 

efforts
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Poll everywhere instructions
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Diversity of Human Sexuality & Sexual 

Orientation

▪ Understanding 

gender identity 

and sexual 

orientation can 

facilitate better 

healthcare
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Sex & Gender

❖ Sex – biological differences
▪ Anatomy, chromosomes, hormones, genes, etc

▪ Sex assigned at birth

▪ AMAB = assigned male at birth

▪ AFAB = assigned female at birth

❖ Gender – social and cultural distinctions
▪ Multidimensional

▪ Psychological, social, behavioral

▪ Gender identity, gender expression, gender roles

Image: https://www.ncregister.com/images/editorial/gender_identity_pixabay.jpg 10
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Gender Identity and Expression

❖ Gender Identity

▪ A person’s internal sense of their gender

▪ Do I consider myself a man, woman, neither, both, or 

something else?

❖ Gender Expression

▪ How one presents themselves through their behavior, 

mannerisms, speech patterns, dress, hairstyles, etc.
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LGBTQIA+ Terminology

Lesbian

Gay

Bisexual

Transgender

Queer

Intersex

Asexual

+ for all others

▪ Intersex: someone born with biological 

sex characteristics that aren’t 

traditionally associated with male or 

female bodies
▪ Does not refer to sexual orientation or 

gender identity

▪ Can be chromosomes, hormone, 

external/internal genitalia

▪ ~1.7% of people are born intersex

InterACT Advocates: https://interactadvocates.org/faq/ 12
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LGBTQIA+ Terminology

❖ Trans: Gender identity is 

different than the 

assigned sex at birth

▪ Transwoman

▪ Transman

❖ Cis: Gender identity is the 

same as the assigned sex 

at birth

▪ Cisman

▪ Ciswoman

❖ Non-binary, genderqueer, gender diverse
▪ AMAB, AFAB

▪ Non-binary pronouns (they, zem, xem, etc.)
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Pronouns

Image:https://www.huffpost.com/entry/non-binary-pronouns-why-they-matter_b_5a03107be4b0230facb8419a
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Pronoun Buttons, Pins, Stickers
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Use this Instead of this

Genitals Vulva, vagina, penis, testicles

External area, external pelvic area, outside Vulva

Genital opening, front pelvic opening Vaginal opening

Internal canal, inside Vagina

Organs, organs you retain Uterus, ovaries, cervix

Chest Breasts

Bleeding Period, menstruation

Gender-Neutral Language
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Non-Discrimination Policies

❖ Patient and employee non-
discrimination policies should include 
gender identity and gender expression

▪ Should be known by all

▪ Recourse when questions of discrimination 
are raised should be both clearly laid out 
and accessible

▪ Now required by The Joint Commission

www.jointcommission.org/lbgt/ 21
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Inclusive Registration 

and Forms

22https://www.lgbtqiahealtheducation.org/wp-content/uploads/2017/08/Forms-and-Policy-Brief.pdf
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Culture of Accountability

❖ Create an environment of accountability & respect

▪ Requires everyone to work together

▪ Politely correct colleagues if insensitive comments made

“Those kinds of comments are hurtful to others and do not 

create a respectful work environment.”
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All Gender Restrooms
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Workforce Development

❖ Recruitment & interview process

❖ Training

❖ Professional development & mentorship

❖ Benefits

❖ FMLA

❖ Health insurance inclusion

❖ Retention

28https://www.lgbtqiahealtheducation.org/wp-content/uploads/2019/05/Recruiting-and-Retaining-

LGBTQ-proficient-providers.pdf
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Implicit Bias

❖ Everyone has them

▪ could influence actions

❖ Can undermine efforts to 

advance the delivery of high-

quality healthcare

❖ Prior experiences used to quickly 

fill in gaps when rushed

❖ We rely on implicit 

assumptions when 

feeling stressed, rushed, or afraid

30

Attitudes or stereotypes that unconsciously

affect beliefs, behaviors, and decisions
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Implicit Bias

❖ Consider a staff development training to 

identify implicit bias

❖ National LGBT Health Education Center 

– case scenarios

❖ Take the IAT 
www.implicit.Harvard.edu/implicit/selectatest.html

❖ Transgender

❖ Sexuality

32https://www.lgbtqiahealtheducation.org/publication/learning-to-address-implicit-bias-towards-lgbtq-

patients-case-scenarios/
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Community Engagement & Outreach

❖ Patient advisory boards

❖ Community satisfaction survey

❖ Peer support and navigation services

❖ Co-sponsor TGD community events & talks

▪ Pride

▪ TGD day of remembrance in November
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Resources

▪ Clinical Consultation Center 
http://nccc.ucsf.edu/

▪ HIV Management

▪ Perinatal HIV 

▪ HIV PrEP

▪ HIV PEP line

▪ HCV Management

▪ Substance Use Management

▪ Present case on ECHO   
http://echo.unm.edu
hivecho@salud.unm.edu

▪ AETC National HIV 
Curriculum 
https://aidsetc.org/nhc

▪ AETC National Coordinating 
Resource Center 
https://targethiv.org/library/a
etc-national-coordinating-
resource-center-0

▪ Additional trainings 
scaetcecho@salud.unm.edu

35

http://nccc.ucsf.edu/
http://echo.unm.edu/
mailto:hivecho@salud.unm.edu
https://aidsetc.org/nhc
https://targethiv.org/library/aetc-national-coordinating-resource-center-0
mailto:scaetcecho@salud.unm.edu


LGBTQIA+ Resources

▪NM DOH
▪ Health equity learning center

▪ Sage Albuquerque
▪ Advocacy & services for 

LGBT elders 

▪Bright Spaces (HEAL+NM)
▪ Recommended policies

▪ Training

▪UCSF Transgender 

Center for Excellence
▪ Resources

▪ Transgender Resource 

Center of NM
▪ Training Resources

▪ Drop-In Center
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